/ ﬁfj‘fz@}‘@ PA

% RESORT & BEACH HOTEL JOTI'OBOP Ne

ropoA-KypopT AHamna «_» 20 rona

NnnuBuayansublit npeanpunumatens @eonopuay Huna ['uBueBHa, nMeHyeMbli B JanbHeliniem McnonHuTenb,
JNEHCTBYIOIIMH HAa OCHOBAaHMHM JIHCTa 3amUcH EAMHOTO  TOCYHApCTBEHHOTO  peecTpa  HWHAWBHIYATbHBIX
npeArnpuHUMaTeNeH, OI'PHUIT 323237500200724, c O/IHOH CTOpPOHBI, u rp.
, IMECHYeMEIii(-ast) B JajpHEHIIeM 3aka3duK, C APYron
CTOPOHBI, a BMecTe UMeHyeMble CTOPOHBI 3aKITIOYIITH HACTOSAIINN JOTOBOP O HIDKECIIEIYIOIIEM:

TEPMHWHBI, UCITIOJIB3YEMBIE B HACTOSAIIEM JOI'OBOPE:

Otenap — oteme «KAMFORA RESORT&BEACH HOTEL» All inclusive 3*, pacnonokeHHBIH 1O azmpecy:
353417, KpacHogapckuii kpaid, T. AHana, 1. Butsa3eso, yin. ['opskoro, 1.27, B TOM 94uCIie TEPPUTOPHS C PACIIOTIOKESHHBIMA
Ha Hel oO0BbeKTaMu HH(PACTPYKTYPHI, OOCCIICUMBAIOMIMME (DYHKIIMOHHUPOBAHUE OTEIs, OOOpYIOBaHHE U IPyroe
HUMYIIECTBO.

BponunpoBanue — caMmocTosTeNbHAS yCIyTa, IPeABAPUTENILHOE pe3epBUpOBaHue HOMepa (HoMepoB) B OTerne Ha
OmpeeEHHBIN MePHO/I MPOKUBAHUS. BpOHUpOBaHHE MOXKET OCYIICCTBISTHCS HA PA3IMYHBIX YCIOBUAX, B 3aBUCHMOCTH
OT JeHCTBYIOIIETO Taprda Ha BEIOPaHHBIA HOMEp M Ha 3aIllpalIiBaeMblid ICPUOJ] IPOKUBAHUS, IPHU YCIOBUU HATHUH
HOMEPHOTO (oH/a.

Kommuieke ycayr mo opranu3amnu oTAbIXa — 3TO KOMITUIEKC YCIYT 0 00eCTIeYeHHIO BpEMEHHOTO TPOKUBAHI
B OTene, BKITIOYAst COMYTCTBYIOIINE YCIIYTH, IEPEUCHb KOTOPBIX ompenenseTcs VcroaanTeneM.

Toctp OTens — rpaxkgaHnH, qocTUrmmid 18-meTHEero Bo3pacTa a0 TpakIaHWH, He NOCTHrni 18-meTHero
BO3pacTta, B CONPOBOXKICHHH 3aKOHHOTO TPEACTABUTENS, JHOO C YHOJIHOMOYCHHBIMH COIPOBOKIAIONIIMH,
npoxuBatonuii B OTene W MMEIOMHK TOCTEBYIO KapTy ycTaHoBieHHoro OteneM oOpasma, MMEIOMHAN HaMepeHue
3aKa3aTh JIMOO 3aKa3bIBAIONIUI U UCTIONB3YIONTHH yeuyru OTeNns UCKITIOYUTENBHO IS TUTHBIX, CEMEHHBIX, IOMAITHUX U
UHBIX HYX]I, HE CBA3aHHBIX C OCYIICCTBICHUEM IPEANPUHUMATEIbCKON JAEATCILHOCTH.

Mnarenpmuk — Qu3MYecKoe WIM FOPUIMYSCKOE JIUIO, OCYIIECTBIIAIONICE OIUIATY YCIYyT 1O HACTOSIIEMY
JIOTOBOPY.

HoroBop — czaenka, coBepiraemast Mexay McnomHureneM u 3aka3uyuKoM MyTEM 3aKIIOYEHHs] MHCbMEHHOTO
COTJIAIICHUS, COJICPXKAIIETO YCIOBUS OKa3aHUs YCIYT, CHEIKA, COBepIllacMasl MyTéM MPHUHATUS 3aKa3uuKOM OQepThI
Hcnonaurens, myTéM OpOHUPOBAHHUS YCIIYT JFOOBIM IOCTYITHBIM CIIOCOOOM, a TAKIKE CIIENIKA, 3aKIIF0YaeMast TFOOBIM HHBIM
HE 3ampemEHHbIM 3aKOHOM CIIOCO0O0M, TIO3BOJISIONIAS IBHO YCTAHOBHTH HAMEPEHHUS CTOPOH MPUHSATH U OKa3aTh YCIYTH.

Oxa3zaHHas yciayra — oOInpeneléHHOe [eicTBHE, MPOU3BEASHHOE COTpyIHUKaMH VcmomHWTENs, 110
BBITTOJTHEHHIO B3ATHIX Ha ce0s 0053aTEIBCTB B COOTBETCTBHU € 3akoHOM P® «O 3amuTe npaB moTpeOUTENei» U IpyruMu
HOPMATHBHBIMH aKTaMH, PErIIaMCHTHPYIOIIUMHE PA3IMIHBIC BAIBI ICATCIEHOCTH.

Hocerurens OTeast — TpakIaHWH, JOCTHrIHN 18-MeTHEro Bo3pacrta, MO0 TpaKTaHWH, HE IAOCTHTIIHAN
18-nmeTHEr0 Bo3pacra, B COMPOBOXKICHUN 3aKOHHOTO MPEICTABUTEINS, THOO C YITOIHOMOYECHHBIMH COMPOBOKIAIOIIIMH,
He nposkuBaromuii B Oterne, MMeromuii Hamepenue mocetuth ['ocreit Otenst u (Miam) Bocronb3oBaThes yemyramu Orers
WIIH eT0 HHQPACTPYKTYPHI.

I[oaTBep:kIeHHE OPOHMPOBAHNS - TOKYMEHT, IIOATBEPKAAONINI OKa3aHUE YCIyTH OpPOHUPOBAHUS 3aKa34uKY,
a TaKkKe TMOATBEPKAAIONINA TpaBO 3akazymka W [ocTel, yKa3aHHBIX B TIOATBEPXKACHHM OpOHUPOBaHHA, Ha
TIPeIOCTaBICHUE eMy (MM) KOMIDIEKCa yCIyT 10 OPTaHM3alHuU OTAbIXAa: MUTAHUSA, IPOKUBAHUS, JOCYTa U WHBIX YCIYT,
yKa3aHHbIX Ha ounmansHoM caiite Otens (https://amphora-anapa.ru) u B moaATBEp K ACHUN OPOHUPOBAHHSL.

IIpaBwia NPOKHBAHUS — TOKYMEHT, OOS3aTC/IbHBIA K O3HAKOMJICHHIO U COOJIOACHHIO 3aKa3uuKOM -
[NonoxkeHue o mopsijike MpoKUBaHUS, NpeObIBaHKs U Npenocrasienus yciayr B oreine «KAMFORA RESORT&BEACH
HOTEL» All inclusive 3*, spusromieecss HEOThEMJIEMOH YacThiO HacTosmiero JloroBopa, Takke pa3MEmIEHHOE B
OTKPHITOM  JIOCTyIe Ha oduimaabHoM caiite Ortens 1m0  3JEKTPOHHOMY  ajpecy:  https://amphora-
anapa.ru/ (1anee mo TeKCTy — «o(pUIuaIbHbIA calT OTemns).

JAnnaMudeckoe eH000pa30BaHHe — U3MCHCHUE Tapy]a B 3aBUCUMOCTH OT CIIPOCa.

1. IPEJMET JOT'OBOPA

1.1. UcrionauTenb 00s13yeTcss HA OCHOBaHMH 3asBKM 3aKa3unKa oKa3aTh YCIIyTH (Janee - yCIyrn):

- OponupoBaHus Homepa B Orere;

- KOMIUIEKC YCITYT II0 OpTaHHU3aIMH OTABIXA.

1.2. 3aka3umk 00s3yeTcs OIUIaTUTH YCIIyTH VICTIONHAUTENS B CPOKH M Ha YCIOBHAX HACTOAIIETO JOTOBOPA.

1.2.1. B coyuae, eciit 3aka34uK OCYIIECTBUII 3asBKY Ha IMOJTydeHHE YCIYT IMyTEM y4acThsl B KAKOW-THOO aKITnu
WIN CHENUAIbHOM MNpeIoKeHHN VICTIONHUTENS, MOPSJOK M CPOKH OIUIATHI YCIYT ONPECIIIIOTCS YCIOBUSMHU TaKOH
aKIUH JI00 CIeNHaIbHOTO MPEIOKESHHUS, OITYOJMKOBAHHBIX Ha opuuansHOM caiite OTes.

1.3. 3asBKa 3aka3urka Ha MOTyYCHHE YCIYyT IpuHUMaeTcs VcromauTeneM 1o tenaedoHy, 3JIeKTPOHHON ToUTe U
WHOH CBA3HU, HO3BOJ'I}1}OHJ,GI7[ JAOCTOBCPHO YCTAHOBUTH, YTO 3asdBKa UCXOJUT OT 331(33‘1[[/11(8, a TaKXXC JIMYHO, €CJIU MHOC HC
NPEeyCMOTPEHO HACTOSIIMM JOTOBOPOM.

1.4. Cpoxk oka3zaHust yciyr, konudecTBo ['octeit OTens, KaTeTOPHU HOMEPOB, KOJIUUYECTBO HOMEPOB, a TAKXKe
MOJIHAasA CTOUMOCTD YCJIYT YKa3bIBACTCs WcnonaureneMm B MOATBCPKACHUN 6pOHI/IpOBaHI/I}I 3asBKM 3aKa34yuKa.
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1.5. Omnmata yciyr, mpemocTaBieHHBIX VcnonauTteneM 3aka3dyWKy, BHE pPaMOK HACTOSIIETO JOTOBOPA,
OCYILECTBIISIETCS B MECTE TIPEAOCTABIICHHUS YCIIYT, TI0 YyCTAaHOBJICHHBIM PACIICHKAM.

1.6. VcriomHuUTENH BIIpaBe H3MEHATH CTOMMOCTH YCIIYT Ha opHuIranbHOM caiite OTens 10 MOMEHTa X OTUIaThI
3akazunkoMm. [locne coBepmieHHs MIaTeXa (COTJIACHO YCIOBHSM BBIOPAHHOTO TapHuda) CTOMMOCTh 3a0pOHMPOBAHHBIX
YCIYT U3MEHEHHIO HE TMOJUICKHUT M ocTaeTcsd (PUKCHPOBAHHON s 3aKa3urKa, 3a HCKIIOUEHHEM CITydasi, yKa3aHHOTO B
nyHKTe 4.14 HacTosAIIEero A0roBopa.

1.7. Ilepeyens yciyr, B TOM YHCIIE JIOTIOJHUTENBHBIE YCIYTH U UX CTOMMOCTD MPEACTaBICHBI HA OQHIINATIBHOM
caiite OTes 10O 3JIEKTPOHHOMY ajpecy: https://amphora-anapa.ru

2. ITPABA 1 OBA3AHHOCTU CTOPOH

2.1. 3aka3z4uk 00si3aH:

2.1.1. CobmroiaTh yCII0BHS HACTOSIIETO JOIOBOPA;

2.1.2. O3nakomuTtbes ¢ [TonoxeHneM o MopsAKe MPOXKUBAHMUS, TPEObIBAHAS U TpeIOCTaBIeHH yeIuyT B OTene
U IIPUJIOKCHUSAME K HEMY;

2.1.3. Cobmogate TOPSIOK MPOXKHWBaHUS, MPEOBIBAaHUSA W TpeaocTaBieHus yciayr B Oterne, B TOM dHCIe
ycraHoBIeHHBIH [lono)keHMeM O TOpsiike NPOXKHMBAaHHS, INpeObIBaHUS M TpenocTaBieHuss yciayr B Otene u
MIPUIOKEHHUSAMH K HEMY;

2.1.4. CBoeBpeMEHHO | B ITOTHOM 00BhEME OIUTATUTH CTOMMOCTE YCIIyT McmomauTens;

2.1.5. IlpuGsiTh B OTenb B CPOKH, yKa3aHHbIC B IIOATBEPIKICHUN OPOHUPOBAHMS;

2.1.6. IlpenoctaButh Hcnonnurtento mnepcoHanbHble naHHble [octeit Otensi, yka3aHHBIX B 3asBKe Ha
OpoHHMpOBaHME, a TAKXKE COTJIachue Ha X 00paboTKy;

2.1.7. CaMocCTOsTEIBHO O3HAKOMHTHCS Ha caiite Vcrmomnurens ¢ nHdopmanueir 06 Orene o ero yciayrax u
MPCAJIOKCHUAX, BKIIIOYas LICHBI,

2.1.8. Bo3mecTuTh peanpHbIA ymiep0 B cirydae HapyIIEHHsS 0OS3aTENbCTB IO JOTOBOPY, @ TAKXKE yTPATHl HIH
TIOBPEXKICHHS 110 €r0 BUHE nMyIiecTBa OTelsi B COOTBETCTBUH € 3aKOHOAATENBCTBOM Poccuiickoit deneparmn.

2.2. UcnonauTeNs 00s3aH:

2.2.1. IlpenocraButh 3aKa34uKy ITOCTOBEPHYIO M MOAPOOHYIO MHPOPMALHUIO O MOTPEOUTEIBCKUX CBOHCTBAX
BCEX YCIIYT, a TAK)Ke YCIJIYT, IPEAOCTaBIISIEMbIX 3a JOTIOJIHUTENBHYIO TUIaTy;

2.2.2. TlpunATbIE B paMKaxX HacTOSIIEr0 IOTOBOpa 00sS3aTEIbCTBA HCIIONHATH KAaYEeCTBEHHO, HAaIJIC)KalliM
obpazom.

2.3. UcnonHuTtens BIpaBse:

2.3.1. B cnywyae aHHynupoBaHHS OpOHHpPOBAHUS, He3aesNla, OMO3JaHUS WM OThe3[da 3akazuuka paHee
YCTaHOBJICHHOTO CpOKa IO MPUYHUHE OT WUcnonaurens He3aBI/IC$[H_[eI71, IIPOU3BECTHU COOTBECTCTBYIOUINE YACPKaHUA N3
CTOMMOCTH YCJIYT, B TOM YHCJIC pacXOJbl, (baKTI/I'-IeCKI/I nonecéunsle OreeM IIpu OKa3aHHUU YCJIYT' B COOTBETCTBUU C
YCIOBHSAMH HACTOSIIETO J0TroBopa, [lomoskeHreM O mopsake MpOoKMBaHUS, MPeOBIBAaHHUS M MPEJOCTABICHHUS yCIyT B
Otene u AEHCTBYIOUINM 3aKOHOAATENbCTBOM PD;

2.3.2. B ciiyuae HapymeHus 3aka3uuKOM YCJIOBUI HACTOSILEro J0roBopa, [onoskeHus o mopsake NpoxKUBaHuUs,
npeObIBaHus U TIpenocTaBieHus ycayr B OTene (B TOM 4ucie, B Cilydae HEaJeKBaTHOTO MOBEJEHUs 3aKa3uhKa U ero
rpynnsl [octeil (4pe3MepHOro ymoTpeOsieHHs CIUPTHBIX HANMTKOB, OCYIIECTBICHHUS JICHCTBHH, MPEMSATCTBYIOIINX
HOPMAaJIBHOMY OTIBIXY APYI'MX TpaXkJaH W T.J.), BKJIIo4as npuBeneHue Homepa OTesns B aHTHCAHUTApPHOE COCTOSHHE,
3HAYUTEIBHO OTJIMYAIOIIEECs] OT COCTOSHHMSA TpPH OOBIYHOM NpOXHMBaHWHM, lcroaHuTens BIpaBe OOpaTHUTHCS B
NIPaBOOXPAHUTEINIHBIE A TAKXKE CYACOHBIEC OPraHbl 32 BOCCTAHOBICHUEM HapyLICHHBIX TIPaB.

2.4. 3aka34uK BIpaBE:

2.4.1. Ilomy4aTh ZOCTOBEPHYIO U OAPOOHYI0 HH(MOPMAIIHIO O ITIOTPEOUTENHCKUX CBOMICTBAX BCEX YCIYT, a TAKKE
YCIyT, IPEJOCTABISIEMBIX 32 JIOTIOIHUTEIBHYIO IUIATY;

2.4.2. Tlpn HEOOXOTUMOCTH TONYYUTh OT VICHOTHWTENS MOKYMEHT, MOATBEPKIAIONIMK IPOXWBAaHUE U
npenocrasienue ycayr B Orene.

3. CPOKHU U ITIOPAJOK PACUHETOB

3.1. O6mas uena JloroBopa (CTOMMOCTb YCIyr) COCTaBISET
( ) py6. _ komeek. CaeneHus o0
MCYHCIICHUH U(WJIN) HENCUUCIICHNHU 00513aTEeIbHBIX IUIATEKEH 0TOOpaXKaroTCsl B MOATBEPIKACHUN OpOHUPOBAHUSL.

3.2. Omnara Yciryr npon3BOAUTHCS 3aKa34MKOM B pyOJIsiX B O€3HAJIMYHOW WIIM HaIM4YHOHM (opMme B IMOIHOM
00BEME B TeUCHHE 5-TH KaJeHIApHbIX JHEH ¢ MOMEHTa OCYLIECTBICHHs 3aKa34HKOM OpPOHHPOBAHUSL.

20% OT CTOMMOCTH YCJIYI HO HACTOSIIEMY JOTOBOPY, YTO COCTaBIISIET

( ) pyo. KOII. BHOCHTCSI B TIOPSIIIKE
npenomnatel. OcraBmasca cymMMa B pasMepe 80 %, 4To cocraBiser
( )  pyo. KOII.  BHOCUTCS

3akazyukoM B Kaccy McrmomHuTens 1o MOMEHTa pa3MeIleHus 3aKa3uuka U ero rpymnsl ['ocreit B Otene uim HOKHA
MOCTYIIUTh Ha pacu€THeIN c4€T McnosHuTens.

B cayuyae ocymecTBjeHMs] OPOHHUPOBAHMSI € YCJAOBHUSIMM OTAEJBHBIX aKIUH W CcHeNUATBHBIX
NpeAIoKeHUIl, pa3Mep U CPOK OIJIATHI MOKeT MEHAThCS ¢ Y4ETOM YCI0BHIl KOHKPETHOH akIuu.

B cayuae, eciu OpoHHpOBaHuUe CAeJAHO CPOKOM MeHee, YeM 3a 10 aHeii 10 1aThI 3ae31a, ONJIATA BHOCHTCS
n0 24:00 yacoB aHs, cienyouero 3a jJaHéM OpoHupoBaHusi. B ciyyae HeomnaTrbl 3aKa3dyHKOM JAHHOIO
OponupoBanusi UcnosHureb He rapaHTHpyeT HaJM4yMe M CTOMMOCTH BBHIOPAHHOM KaTeropuud Ha yKa3aHHbIe
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JaThl U 0OCTABJIsIET 32 c000ii MPaBo 0TKA3aThCs OT I0I0BOPa B OAHOCTOPOHHeM nopsiake. IIpu onnare 3akazunkom,
M03:Ke OJHOT0 JHA CPeJCTBA MOIYT ObITh 3aYHCJIEHbI B CHET HOBOr0 OPOHUPOBaHMs (IPH HAJUYHH HOMEPOB) U ¢
corjacus 3aka3ynka. CTOMMOCTD YCJIYTr IPH 3TOM Ha HOBOe OPOHMPOBAHHE MOKeT OTJIMYAThLCH (IMHAMHYecKoe
eH000pa3oBaHue).

3.3. lpu BHecennm m3MeHeHHW# ¢ coctaB locreit Otens, naT 3ae3ga W/WIM BBIe3/a, KaTCTOPHH HOMEpa
CTOMMOCTh OpOHHMpOBaHMs (opMHUpyeTcs MO JAEHCTBYIOIIMM Ha JaTy W3MEHEHHs IIeHaM, Tak Kak lcrmomHurens
UCIIOJIb3YeT JMHAMHUYECKOe IIeHO00pa3oBaHue.

3.4. Omnara yciayr B COOTBETCTBHH € I1. 3.2. HACTOSAIIETO JOTOBOPA, 03HAYAEeT 03HAKOMIIEHHE U CorJlace (aKLenT
odepThl) C YCIOBUSMHU HACTOSIIETrO JOrOBOPA, MEPEYHEM YCIIYT, B TOM YUCIIE JIOTIOIHUTENBHBIX YCIYT U HX CTOUMOCTH
u [TonoxxeHueM o mopsijike NPOXKUBaHUS, IPEObIBAHMS M TIpeiocTaBieHus ycuyr B Orerne.

3.5. Cuér cunTaercs OIIaY€HHBIM ITPU MOCTYIUICHUH IEHEKHBIX CPEJICTB Ha pacu€THbIHN cuéT VicnonHuTens uin
MOCTYIUICHNUS IEHEXHBIX CPENICTB B Kaccy Mcmomaurens. McnonHuTens nMeeT MpaBo OTKas3aTh B pa3MemieHnd B Otene
JIMIL, yKa3aHHBIX B IOATBEPKJICHUN OPOHMPOBAHMS, B CIIy4ae HETOCTYIUICHHS JCHEXKHBIX CPEACTB Ha PACUETHBIA CUET
Wi B Kaccy VcomHurens.

3.6. B cmy4ae WacTWYHOH WM TIOJHOM OIJIATHI, JOTOBOP CYHTACTCS JIOTOBOPOM OQEPTHI MOIIMHCAaHHBIM
3aKazyuKoM.

3.7. B cimydae HecoOto1eHHS YCIOBHI M CPOKOB OIIJIAThl 3aKa34HKOM, IOTOBOP CUMTAETCS! HE3AKITIOUEHHBIM, a
HcnonHuTenb He HECET OTBETCTBEHHOCTH 32 UCIIOJIHEHUE 00513aTENbCTB [0 HACTOSIIEMY IOTOBOPY.

3.8. CroumocTh yciayr HAeHCTBHTENbHA HAa MOMEHT IMOJa4M 3asBKH Ha OpOHUpOBaHME (IMHAMHYECKOE
reHoobpasoBanue). Cornacue (akent odeprsl) 3aka3unka ¢ YCIOBHSIMH HACTOSIIEIO JOTOBOPA, BKJIOYAS YCIOBHUS O
CTOMMOCTH YCIIyT, BICUET HEBO3MOKHOCTh U3MEHEHHS CTOPOHAMH CTOMMOCTH YCIIYT TI0 HACTOSIIEMY JIOTOBODY.

3.9. CroumocTs O6poHupoBanusg HoMepa B OTene paBHa CTOMMOCTH | CYTOK NMPOXXHUBAaHUS B 3a0pOHUPOBAHHOM
HoMmepe. Omara, Mpou3BeAEHHAst 32 OPOHMPOBAHMS, TIPH 3aceNeHn ['0CTs 3acUMTHIBaeTCA B OIUIATY YCIYT TOJIBKO B
ciydae, ecad ['OCTh NMPOXKHMI KOJMYECTBO CYTOK B COOTBETCTBUHM C IIOATBEpKAECHHEM OpoHHMpoBaHMs. B cimydae
HECBOEBPEMEHHOI'O OTKa3a OT OpOHHpOBaHMS, IIEPEHOCA CPOKa 3ae3jia, JOCPOYHOro BhIe3/a (paHee AaThl BbIE3Na) W
nosHero 3aesa ['octst omara 3a OpOHUpOBaHKUE HE BXOJIUT B OIUIATY YCIYT ¥ B3UMAETCs OTJEIIBHO.

4. OTBETCTBEHHOCTBH CTOPOH

4.1. CTOpOHBI HECYT OTBETCTBEHHOCTb 332 HEHCIIOJIHEHHE WM HEHaJUI)KAIlMe MCIOIHEHHE 00s3aTeNIbCTB 110
HAaCTOSIIEMY JIOTOBOPY B COOTBETCTBUU C ACHCTBYIOLIUM 3aKOHOIATENLCTBOM PO.

4.2. 3a HeHa/TIeKAIIee MCTIOMTHEHNE WIIN HEUCIIOMHEHNE 00513aTeIhCTB BHHOBHAS CTOPOHA 00s3aHa BO3MECTUTH
JPYTO# CTOPOHE TOKYMEHTAJIHHO IMOATBEPKAEHHBIE M SKOHOMHUYECKH 000CHOBAaHHBIE YOBITKH.

4.3. B caydae Hapymienus 3aka3zqukoM [10JI05KEHUS O TMOPSIAKE MPOKUBAHUS, TPEOBIBAaHUS U MPEIOCTABICHHS
yeryr B Otene, VicmomHATENb JOCPOYHO MPEKpaIiaeT MpeIoCTaBICHNHE YCIYT, P 3TOM BO3BpAT JCHEKHBIX CPEICTB
3aKa34nKy He IPOU3BOIUTCS.

4.4. CropoHBI 0CBOOOXKJAIOTCS OT MCIOJIHEHHSI CBOUX 0053aTEIbCTB MO JaHHOMY J0TOBOPY IPH HACTYIUICHUH
(hopc-MaXKOpHBIX 0OCTOSITENLCTB (IPUPOAHBIE KAaTaKIM3MBI, BOMHBI, 3a0aCTOBKH, BBEICHHME OCOOBIX IIOJIOKEHHH,
MaHJeMUsl, OTKJIIOUYEHHS JIEKTPOIHEPTUH M BOJAOCHAOKEHUS, 3alpeT IoCyAapCTBEHHBIMI/MYHUIIMIIAIBHBIMU BIACTSIMA
OCYILIECTBJICHHSI YCIYT B PETHOHE OKa3aHWs YCJIYr 10 HACTOSIIEMY JOTOBOpY, JIOObIE HENpeABHUACHHBIE COOBITHS,
KOTOpBIE HETOCPEICTBEHHO BIMSAIOT HA HCIIOJIHEHHWE 0053aTenbCTB (BJIEKYT HEBO3MOXKHOCTH HMX HCIIOJNHEHUS),
BBITEKAIOLIUX U3 JIAHHOTO JOTOBOPA).

4.5. 3aka3uMk HECET NONHYI0 MaTepHUANbHYI0 OTBETCTBEHHOCTh 3a Bpel, NPUYMHEHHBIH WMMYIIECTBY
Wcnonaurens w (WiaM) TPETBHUX JHWI, BO3SHUKIIMN B pe3yibrare AedcTBuid (Oe3melcTBHs) 3akazdymka JHOO I,
MPUTTIAIIEHHBIX 3aKa34nKoOM, JTHOO JINII, BKIIOYEHHBIX B Tpymmy ['octeit 3akazumka.

4.6. B ciyuae BO3HUKHOBEHUS y 3aKa3dynKa 3aI0JDKCHHOCTH 33 OKa3aHHbBIE YCIYTH, U (WIN), TOTIOTHUTEIHHEBIE
YCIyTH, U (WIH), 3aJ0/DKEHHOCTH TTOIJIeKAIeH yryaTte B c4éT BO3MENICHHS MaTepruabHOTO Bpeaa (1. 4.5 HacTosmero
JoroBopa) 3akaz4yuk o0s3aH yruiaTuTh Mcnoanutento nenu B pazmepe 0,1 % OT cyMMBI 33JJOJDKEHHOCTH 33 KaXKIbIH IE€Hb.

4.7. 3aka3yuKk HECET OTBETCTBEHHOCTb 32 COXPAHHOCTh M KOMILUIEKTHOCTH OCHAILICHUs HOMepa (KaTeropu,
COOTBETCTBYIOIIEH OpOHHMPOBAHHWIO), B KOTOPOM OH IIPOKMBaeT. B cilyyae yTepu mpeaMeroB OCHAILICHUS 3aKa3uuk
00s3aH BO3MECTUTHL CTOUMOCTH YTEPAHHBIX MTPEAMETOB COTJIACHO YCTaHOBJICHHBIM HUcnonnutenem Tapn(baM.

4.8. Cpok BO3MEIIEHHsI MATEPHUATBHOTO BPEa COCTABIIET 3 KaNeHAAPHBIX THS CO JHS MPEABABICHUS 3aKa3unuKy
MPETeH3UH BKIIOYHUTENBHO.

4.9. B cmygae ocymectBieHus 3akazunkoM/I'octem OTernst paHHero 3ae3na, MO0 MO3JHETO BhIe3/1a CTOUMOCTh
paccumuThIBaeTcs 1Mo Tapudy, IeHCTBYIOMEMY Ha ATy TAKOTO 3ae37a/BhIe3/a.

4.10. B cnywae 3ae3ma 3aka3unka, B HapylICHHE CPOKA, YKa3aHHOTO B MOJTBEPIKICHUH OPOHUPOBAHHSA, IO
nprarHaM OT VCTIONHUTENS He3aBUCSIIUM, TIPOUICHUE CPOKA OKa3aHUs yCIyT, TH0O0 mepepacyéT CTOMMOCTH YCIIYT HE
TIPOM3BOTUTCSL.

4.11. B cnyuae aHHynMpoBaHHMS 3aKa3dyMKOM OpOHMpOBaHUS 10 AHSA 3ae3na B Orenb, Vcmomaurenem
BO3BPAILIAETCSI BCSI CTOUMOCTD YCIIYT.

4.12. B cmyyae HeCBOEBPEMEHHOTO aHHYJIMPOBAHUSA 3aKa34MKOM OPOHUPOBAHMSA B JI€Hb U MO3THEE THS 3ae31a
B Ortenp, VicionHuTEIEM B3MMaeTcs IJjiaTa 3a OAHM CYTKH IpokuBaHug B Otese 1o meHaM, JeHCTBYIOIIUM Ha ATy
OpoHupoBaHus O6e3 y4éTa CKHIOK, CTIEIIHMATBHBIX MPEJIOKESHUN U OTJEIbHBIX aKITHH.

4.12.1. B coydae mepeHoca cpoka 3ae3/ia M MOCIIEYIOIIero 0TKa3a OT YCIIYT, a TakKe OTI03/IaHus WIIM He3ae3aa
3akazyMka B CPOK €r0 OXXWAaHWA 10 OpPOHHPOBAHMIO, NPU OTCYTCTBUU aHHYJIMPOBAHMS OPOHUPOBAHUS, 3aKa3uuK
CUNTAETCS MIPOCPOUMBIINM CPOK, NTPEAYCMOTpEHHBIH 11. 4.11 HacTosiIiero gorosopa, a McrosHuTeNs BIpase yaepkarb



wIaTy 3a (aKTU4IEeCKUi MPOCTOH HOMepa, HO He OoJsiee YeM 3a CYTKH IMPOKUBAHUS IO IICHAM, ACHCTBYIOIINM HA JaTy
OpoHnpoBaHus 03 yueTa CKUAOK, CIICIHATIBHBIX MPEAI0KEHHH 1 OTICIBHBIX aKIUH.

4.13. BosBpaT MOEHEKHBIX CPEACTB 3a AaHHYJIMPOBAaHHBIE YCIYTM OCYIIECTBISETCS HAa OCHOBAHUH
MUCEMEHHOTO(BIX) 3asBIeHUA(UH) mogaHHOTO(bIX) HAa uMs Mcmomaurens, 3aka3unkoM w/win [InmaTteiapIiakoM ycuyrT.
3asBneHne monaércss VICMONHUTENO NPH JINYHOM OOpAIIEHHH WM HANpaBiseTCs 3aKa3HBIM MHCHMOM ITOCPEICTBOM
MIOYTOBOH CBSI3M MO IopUANUecKoMy anpecy Mcnonuutens. B 3asBieHnn ykaspiBaloTcs clieayronias HHGOpMaIus, B TOM
qucie:

- HAUMEHOBaHHUE cpefcTBa pazMmeleHus (OTens);

- HoMep OpOHMPOBAHUS, ATkl 3a€3/1a U BHIE3/1A;

- cepysi 1 HOMEp JOKYMEHTa, yJJOCTOBEPSIOIIETro JINYHOCTh 3aka3urka/[lnaTenbiyka, MECTo ero perucTparum;

- IPUYMHBI JOCPOYHOTO BbIe3/Ia JIN00 0TKa3a OT nojy4eHus yciayr Orens;

- TUIATEXHBIE PEKBU3UTHI, HA KOTOPBIE HY)KHO MEPEUUCIINTH JICHEXKHBIE CPECTBA;

- IPUJIO)KEHHE YUTaOCIFHOM KOMMH YeKa 00 oruiaTe yciyr, TH00 HHOTO JOKYMEHTA, OATBEPKIAIOIIETO OIUIaTy,
TIO3BOJISIOIIETO UICHTU(GHUINPOBATH IUIATEXK, IO KOTOPOMY TpeOyeTCsl OCYIECTBUTH BO3BpAT.

4.13.1.  JleHekHBIE  CpENCTBa,  IEPCUUCICHHBIE B  OE3HANMYHOM  TOPSAKE,  BO3BPAIIAIOTCS
[TnaTensuiuky/3aka3zunky ycuyr (IpH HAINYWU MHUCBMEHHOTO coTfiacus 3aka3dynka yciayr) B TedeHHH 10 kaseHIapHbIX
JHEH ¢ MOMEHTa HoiydeHusi VCIOJHUTENIEeM COOTBETCTBYIOIIETO 3asBICHMS, HAa €ro pacdETHbIM cuéT (OaHKOBCKYIO
KapTy) ¢ KOTOpOii OblsIa MPOU3BEICHA OIIaTa YCIYT, a B clydae e€ aHHYJIUPOBAHUSA — Ha PAcYETHBIN CuéT (0aHKOBCKYIO
kapry) [Tnarenburka/3aka3unka, yka3aHHbIH B 3asBJICHUH.

4.13.2. [leHexHbIC CpPEACTBA, BHECCHHBIC B Kaccy MCHONHUTENS HANIWYHbIMH, [l1arenbiipkomM/3aKa3uukom
YCIIyT, 0 3asBJICHUSM, TTOJIAHHBIM TIOCJIe MHKAccaliy, Bo3Bpainatorces [Inatenpuiuky/3akazunky ycuyr (Ipu HaJIuduu
MUCBMEHHOTO corjiacus 3aka3zuMka yciyr) B TedeHunu 10 kajJeHmapHBIX AHEH ¢ MOMEHTa MoiydeHus VcmoaHuTeneM
COOTBETCTBYIOIIETO 3asBICHUS, Ha pacu€THBI c4éT (OaHKOBCKyr0 Kapry) I[lmarempimmka/3aka3dmka, yKa3aHHBIH B
3asIBJICHUH.

4.13.3. Bo3Bpar /I€HEKHBIX CPEJICTB OCYLIECTBIISICTCS 32 BBIYETOM (DaKTHUECKH MOHECEHHBIX VcmomHurenem
pacxo/ioB B COOTBETCTBHHU C TpeOOBaHHEM, yCTaHOBJICHHBIM 4. 1 cT. 782 I'paxxnanckoro xoxekca P®, a taxxke cr. 32
3akona ot 07.02.1992 Ne 2300-1 «O 3amuTe npas nmorpedureneii», BKiroyas pacxoabl B hopMe KOMUCCHH OAHKOB 1 /HIN
IUIATEXHBIX CUCTEM, YIUTAYEHHBIX VICIONHUTENEM ITpH BO3BpaTe JICHEXKHBIX CpeAcTB 3aka3uuky/[lnaTenpumky.

4.14. TTpu n3MeHEHUH yCIOBUI OpOHUPOBAHUS U MPOKUBAHUS TI0 aKITHH, a TAKXKE B CITydae TIOCPOYHOTO BBIE3/a,
nepepacyér CTOMMOCTH TPOKUBAHHS TPOU3BOAMTCA MO TPEHCKYpaHTY IieH 0e3 y4éTa CKUIKU, NEHCTBYIOIMEMY Ha
MOMEHT U3MEHEHUsI YCIOBUH 32 BECH MEPHUO] TPOKUBAHNUS.

5. OBECHHEYEHUE KOHOUAEHIHUAJIBHOCTU NHOPOPMAIINN

5.1. CropoHsl maroT coriacue Ha OOpabOTKYy NEpCOHANBHBIX JaHHBIX, a TaKke NPUHAMAIOT Ha CeOs
00s13aTeNLCTBA M0 00ECTICYCHUI0 HEOOXOAMMOTO TOpPsIIKa AOCTyNa K padoTe ¢ KoHGUACHINATLHOW HHpOpMaIuen, B
COOTBETCTBUHM ¢ TpeboBaHUsIME (penepabHOTO 3aKkoHOMaTenbcTBa (Denepanbubie 3akoHbI 0T 27.07.2006 Ne 152-03 «O
MEPCOHAIBHBIX JaHHBIX», 0T 27.07.2006 Ne 149-03 «O6 undopmanuu, "HOOPMALMOHHBIX TEXHOJOTHAX U O 3aIUTE
uHopManumy).

5.1.1. OtnenpHOE NMHCHMEHHOE cOrjlacue Ha 00pabOTKy NMEpCOHANBHBIX AAaHHBIX HE TPEOYeTCsl, MOCKOJbKY
00paboTKa NEepCOHAIBHBIX JaHHBIX OCYIIECTBISIETCS B LEISX HCIOIHEHHs J0TOBOpA, OIHOW M3 CTOPOH KOTOPOTO
SBJISIETCS CYOBEKT MEPCOHATIBHBIX TAaHHBIX — 3aKa34MK U ero rpynna [‘ocreil (Ipu HaIM4Iun).

5.2. O6paboTKa TepcoOHaTBHBIX JaHHBIX VcmomHuTeneM B MHTepecax 3akazduKa 3aKIodaeTcs B MOIYYCHUH,
CHUCTEMaTH3alli{, HAKOIUICHUW, XpAaHCHHWHW, HCIOJNB30BAHMWN, PACIPOCTPAHCHHH, OOE3THIMBAHWHN, OJIOKHPOBAHHH,
YHHYTOKCHUH U B 3aIIUTE OT HECAHKIIMOHUPOBAHHOTO JOCTYIIA TIEPCOHAIBHBIX TaHHBIX 3aKa34yrKa H ero IpyIIbl [ ocTei.

5.3. Tlo OKOHYaHWIO ACWCTBUS JOTOBOPa CTOPOHBI OOECTICUYMBAIOT HAIJIeKalllee XpaHCHWE CTaBIICH WM
W3BECTHOH B IPOIIECCE BEHIIOJHEHHS TOTOBOPHBIX 003aTENBCTB KOH(PHUACHIIMATHHONH HHOOPMAINH O CYIIECTBYIOMICH
CHCTEME OpraHM3AIMOHHO-TIPABOBBIX M PEXHMMHBIX MEp 3aIlUTHl IMEPCOHAJBHBIX JAHHBIX M MHBIX CBEJCHUI
OTPaHUYEHHOI'O PACIpOCTPAHEHHUS B TEUEHHE CPOKa, MPEAYCMOTPEHHOI'O 3aKOHOJATEIBCTBOM, U YHHUYTOXKAIOT €€ IO
MUHOBaHHH HaJI0OHOCTH YCTaHOBJIEHHBIM IOPSIKOM.

6. CPOK JEWCTBHUSI JOITOBOPA

6.1. Hactosimumii JOroBOp BCTYIAeT B CHJIy C MOMEHTA MOJIHCAHUS €r0 00eMMH CTOPOHAMH U JeHCTBYET J0
MIOJTHOTO BBITIOJIHEHHUSI CTOPOHAMHU CBOMX 00S3aTENLCTB IO IOTOBOPY.

7. JOIIOJIHUTEJBHBIE YCJOBUSA

7.1. OmnaumBasi yCIIyr'l 10 HAcTOSAIIEMY JOTOBOPY, 3aKa34HWK MOJATBEPKAACT, YTO O3HAKOMIIEH M COTJIACEH C
MIEpEeYHEM YCIIYT, B TOM YHCJIC JOMOJHHUTENBHBIX YCIYT, U HX CTOMMOCTHIO, Iloyo’KeHneM O MOpPSAIKE MPOXMBAHHSA,
MIpeObIBaHUS U NIPEOCTaBICHUs yciuyr B OTelne U MPUI0KEHUSIMH K HEMY.

7.2. IlonosxeHue 0 MopsAAKe IPOKUBAHUS, TPEOBIBAHUS U ITPEIOCTaBICHHUS ycIyT B OTelne u MPUI0KESHUS K HEMY
npeJcTaBlIeHbl Ha oduimansHOM caiite Otens.

7.3. WcnosnHuTeN b He HECET OTBETCTBEHHOCTH 3a 310pOBbe ['0CTSI B cilyyae ymnoTpeOJieHHs UM IPOJYKTOB
MUTAaHUS U HAITUTKOB, MpHoOpeTéHHBIX BHe OTens, a TakkKe B CIydasx NPUUMHEHHS Bpenaa 370poBbio 'oCTS mo BHHE
TPETHUX JIULL WK caMoro ['ocTs.

7.4. B cmydae BO3HMKHOBEHHsI Pa3IMYHBIX BOIPOCOB BO Bpems mpeObiBanus ['octs B Otene, 'octs Bopase
obpatutcs K VcmosHHWTENIO Ui WX YperyJupoBaHus. B ciydyae HEBO3MOXXHOCTH pELICHHs] BOIPOCa B MOMEHT



npedpiBaHnn rocts B Otene, ['ocTh HampaBisieT CBOM INPETEH3MH B ITMCBMEHHOW (OpMe 3aKa3HBIM NHCHMOM Ha
opuanIeckuii anpec McmonauTens, yka3aHHBIN B pa3zeie § HaCTOSIIEro I0TOBOPA.

7.5. JlocyneOHBI TOPSNOK PACCMOTPEHHS BO3HUKIINX CIOPOB, OIPENEeNsIeTCs B COOTBETCTBHH C
3aKoHOAaTeNbcTBOM Poccuiickoit denepanum.

7.6. CTOpOHBI OyIyT CTPEMHUTHCS K paspelleHHI0 BCEX BO3MOXKHBIX CIHOPOB M Pa3HOIJIACHI, KOTOpBIE MOTYT
BO3HHUKHYTb 110 IOTOBOPY MJIM B CBSA3U C HUM, NIyTEM IIEPETOBOPOB.

7.7. B cimydae HEBO3MOXKHOCTH YPET'yJIMPOBaHHSI CIIOpa IIyTEM MEperoBOpoB, TMO0 B 10Cy1eOHOM HOPSAKE, CIIOP
MOJUIC)KUT PACCMOTPEHHIO B CYZE C yUETOM MYHKTA 7.8 HACTOSIIETO JOrOBOPA.

7.8. IloaCynHOCTh IO PacCMOTPEHHUIO CIOPOB MEXIY CTOPOHAMHU OIPEAEHSAETCS] B COOTBETCTBHUHU C
3aKoHOJaTeascTBOM Poccuiickoit denepanuu.

7.9. Bce oKyMeHTBI, HanpaBJIsieMble 110 JIEKTPOHHOM MouTe (3a UCKIIIOUEHUEM JOKYMEHTOB, IPeTyCMOTPEHHBIX
NyHKTOM 7.4, 4.13 HacTosero 10roBopa) SBISIOTCS OQHUIUAIBHBIMU JOKYMEHTaMH, 10 MOMEHTa 0OMEHa CTOPOHAMHU
OpUTHHAJIAMH 3TUX JTOKYMEHTOB.

7.10. Hacrosimuii [OroBOp COCTaBIeH B JABYX TOJJIMHHBIX, HMEIOIUX PABHYIO IOPUAMYECKYIO CHILY
9K3EMIIIIPax, 10 OJHOMY K3EMIULIPY AJISl KaXIOH CTOPOHBI.

7.11. Bce npuiokeHUs K HACTOSAIIEMY JOTOBOPY, OIyOIMKOBaHEI Ha opuIuansHoM caiite Orerns https://
amphora-anapa.ru/ v IBJISIOTCS €T0 HEOThEMIIEMON YaCThIO:

- [Ipunosxkenne Ne 1 «[lonoxkenue o mopsiaAKe NpoXKKBaHMsL, TpeObIBAaHKS U IpeocTaBieHus Y ciyr B OTerney;

- [Ipunoxxenne Ne 2 «[IpaBuiia npoTHBONOXKapHOI OE30MaCHOCTHY;

- [Ipunoxenne Ne 3 «J/leiicTBUS NpU Upe3BBIYAHBIX CTUXUIHBIX CUTYALUAX);

- [Tpunoxxenne Ne 4 «[IpaBuiia TeXHUKHM 0€30TIACHOCTH IIPH NOJIB30BAHUH JIEKTPOIIPUOOpaAMM»;

- [Ipunoxxenne Ne 5 «IIpaBna 6e30macHOCTH IIPH MOJIL30BaHNH OacceliHoM OTems»;

- [TonTBepxaeHne OpOHUPOBAaHNUS (IPHIIOKEHHE K HACTOALIEMY IOTOBOPY).

7.12. CoBeprieHue neicTBHI MO HCMOJHEHUIO HACTOSIIETO IOTOBOpA MPHU3HACTCS COTIIACHEM 3aKa3zduKa C
YCIOBUSIMH HACTOSIILIETO IOTOBOPA. JOTOBOP MOJKET OBITh 3aKMIOYEH ITyTEM IOANKMCAHWSA AOKYMEHTa Ha OyMa)KHOM
HocHTene, TH00 T00BIM MHBIM CIIOCOOOM, HE 3ampeIléHHBIM ACHCTBYIOMINM 3aKOHOAATeNscTBOM P®, B ToM umncie —
MOJKET OBITh 3aKJITIOYEHO ITyTEM OOMEHa JOKYMEHTaMH C HCIIOJIb30BAHIEM MECCEH/IKEPOB, HICKTPOHHOM MOYTHI, & TaKXKe
B mopsnke cT. cT. 434, 438 'K P®. Mecra, npegHa3HaYeHHBIE IS TIOAIHACH 3aKa34MKOM, MOTYT OBITH HCIIOJIb30BaHBI
JUISL TIPOCTaBJICHHsT 3aKa3uMKOM TIOJANKCH ITPU 3aKJIIOUEHHH JIOTOBOpa Ha OyMa)KHOM HOCHTEJIe M He 00s3aTeNbHbI IpU
3aKJIFOYEHUH JOTOBOPA B AJIEKTPOHHOH (hopMe. CTOPOHBI IOMYCKAIOT UCIOIb30BaHUe (haKCUMHUIBHOTO BOCTIPOU3BEICHHS
HOJINCH C UCIIOJIB30BAHUEM CPEACTB MEXaHUYECKOTO MIIM HHOTO KOIMPOBaHMA. 3aKIIF0UeHUE U U3MEHEHHE J0roBopa
NEpPEeUYKCICHHBIMHA B HACTOSIIIEM JOTOBOpPE CrIoco0aMy IO3BOJISIET JOCTOBEPHO YCTAHOBHTH JIUIIO, BBIPA3UBIIEE BOJIIO.
VYcnoBus, He perjlaMeHTHPOBAaHHbIE HACTOSIINM JOTOBOPOM, YCTAHABIMBAIOTCA B COOTBETCTBUH C 3aKOHOJATEIECTBOM
Poccuiickoit denepanuu. B cinyyae HeCOOTBETCTBUS YCIOBUN JOTOBOPA JEHCTBYIOIIEMY 3aKOHOIaTeIbCTBY Poccuiickoit
denepanun, TPUMEHSIOTCSI HOPMBI, YCTAHOBJICHHBIE 3aKOHOAATEeIbCTBOM Poccuiickoit @enepannu.

1. AAPECA, PEKBU3UTHI 1 TIOAIINCHU CTOPOH

HUCIOJHUTEJDb 3AKA3YHUK
NnauBuayaabHbIH NpeANPUHAMATEIb 0)5(0)
®eonopuny Huna I'uBueBHa ITacnoprt: cepust No
PacuéTHeni cuét: 40802810230000443955 3aperucTpupoBat (-a) 1o agpecy:

VHH: 230117448818

OT'PHMIT: 323237500200724

Bank: KPACHOJIAPCKOE OT/IEJIEHUE N8619 TTAO
CBEPBAHK Tenegon
BUK: 040349602 Om. moyra
Kop. cuér: 30101810100000000602

E-mail: booking@amphora-anapa.ru
OdunmanpHbIi caiT: https://amphora-anapa.ru

Tenedon: +7 (918) 689-43-32

(moamuce) (pacmudpoBka)
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